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Firmware Update Procedures

VTC-100

This document provides procedures for updating the VTC-100 12x Dual Lens Voice Tracking PTZ Camera.

Updating the VTC-100 Camera Firmware(V1.0.16)

What items you should prepare before updating the firmware

® The latest VTC-100 firmware update zip file x1. The latest firmware zip file can be downloaded from the
VTC-100 product page https://www.datavideo.com/product/VTC-100 of the Datavideo official website.
After the downloaded firmware zip file is unzipped, you can see one firmware file.
» Camera firmware file: VTC-100-V1.0.16-2026.0114.2017.img

For VTC-100

VTC-100 camerax 1
12V power adapter x 1
Laptop or PCx 1
Ethernet Cable x 2

Monitor x 1

Router x 1

This document describes how to perform firmware update on a Windows computer.
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System Connection Diagram
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Checking the Firmware Version

Updating the Firmware

Checking the Firmware Version

1. Please connect your VTC-100 according to the diagram in the System Connection Diagram.

2. The factory default for the VTC-100 is in DHCP mode. So, please make sure that your laptop or PC is set in
DHCP mode.

Edit IP settings

Automatic (DHCP)

Save Cancel

3. Please download Datavideo DVIP Network Configuration Tool from the product page of Datavideo official
websitehttps://www.datavideo.com/product/VTC-100. After that, please use the DVIP Network
Configuration Tool to find the DHCP IP address of your VTC-100. In this example, the DHCP IP address is
192.168.0.57.
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k Tnterface:
[192.168,50.90) Ethernet

B DVIP Network Configuration Tool v1.1.6 = o X
Settings
a 23
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TC-100_118118 [192.168.0.57] [00:04:05:14:76:F2]

4. Please enter the detected DHCP IP address of your VTC-100 into the address bar of your web browser to
open the VTC-100 web Ul. After that, please enter the default “User Name” and “Password” to enter the
web UL

User Name: admin

Password: admin
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5. After that, you can see the main interface of the VTC-100 web Ul which is shown in the following diagram.

Please click the “System” option.
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6. After entering into the “System” page, you can see the current firmware version which is shown in the
following diagram.

datavidze system whan WP mh S mRed @ Vi Ovpor 1080PG0 A Lognt

Device Name VTC-100_118118

Model Name

Language English ~
Mode Conference Mode v
Communication RS422 ©
Standard
Firmware

Version

File Path Upgrade

Account Password

Admin Password <

Admin New

2
Password
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Updating the Firmware

1. Before updating the firmware, please make sure that your VTC-100 is connected correctly according to

the System Connection Diagram

2. Please use the DVIP Network Configuration Tool to find the DHCP IP address of your VTC-100. The DVIP
Configuration Tool can be downloaded from the product page of the VTC-100 camera from Datavideo

official website.

[l DVIP Network Configuration Tool v1.1.6 = o X
Settings
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3. Please enter the detected DHCP IP address of your VTC-100 into the address bar of your web browser to
open the VTC-100 web Ul. After that, please enter the default “User Name” and “Password” to enter the
web UL

User Name: admin

Password: admin

datavideo
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4. You can see the main interface of the VTC-100 Web Ul which is shown in the following diagram. Please

click the “System” option. In this section, we will use firmware version v1.0.12 as an example.
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5. After entering the “System” page, please click the “Browse” button to select the latest downloaded and

unzipped firmware from your laptop or PC which is shown in the following diagram.

System mMain RTSP  mSub SAT  mRecord ieo Output: 1080P60 A Logout

Device Name VTC-100_118118

Model Name

Language English ~
Mode Conference Mode ~
Communication RS422 -
Standard

Firmware

Version 1.0.12

Hiepam L=
Account Password

Admin Password L]
Admin New @
Password
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lew folder =~- 0 @
Name Date modified Type Size

‘DVTC—'I00—\/1.0.12—2025.0930.... 2025/10/7 FF.. DAEMON.To.. 92,353 ..

name: | VTC-100-V1.0.12-2025.0930.1355.img v‘ *.img &

Cancel

6. After the latest firmware is selected, please click the “Upgrade” button, and then you will see a pop-up

reminder, please click “Yes”. After that, the firmware update procedure will be started automatically.

System -y RTSP  mSub SRT mRecord ideo Output: 108OP60

Device Name VTC-100_118118

Maodel Name

Language English v
Mode Conference Mode b
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Upgrade

Do you want to VIC-100-V1.0.12-
2025.0930.1355.1img upgrade?

System RTSP F 1 Englilh gout

Device Name VTC-100_118118 |
Model Name vTC-100 |
Language [Enslish "j
Mode ‘ Conference Mode v‘
Communication [RS 422 - ‘
Firmware

Version 1.0.12

File Path \v-rc. 100-V1.0.12-2025.0930. 1:‘
Account Password

Admin Password ‘ [ ‘
Admin New ‘ o ‘
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7. After the firmware update procedure is done, the VTC-100 camera will reboot automatically, and then the

whole firmware update procedure is done successfully.

datavideo ~ system A Lot

Device Name VIC-100_118118
Model Name VIC-100
Language English ~
Mode Conference Mode ~
Communication RS422 o
Standard

@ System Firmware
Version 1.0.12

File Path VTC-100-V1.0.12-2025.0930.1]

Account Password

Admin Password [
Admin New o

Z4
Password

8. After the camera rebooting is done, please login into the VTC-100 Web UI>System, and then you can see

the latest updated firmware version.
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